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BUFFALO, NY – Lippes Mathias today announced that Hon. Carol E. Heckman (Ret.), partner and leader of the
firm’s alternative dispute resolution practice team, has been appointed as co-chair of the College of Commercial
Arbitrators (CCA) Education Committee. In her role as co-chair, Carol will work with the education committee to
provide educational resources to CCA Fellows to enhance their professional skills. These resources will include
written guides and protocols, template procedural orders, as well as presentations on specific topics of interest. The
education committee also targets advocates and neutrals by designing tools and seminars available to advocates
and to neutrals that disseminate best practices for conducting fair and efficient arbitration proceedings.

With more than 40 years of experience as a trial lawyer and judge, Judge Heckman has an active practice as an
arbitrator for the American Arbitration Association and conducts arbitrations in most major metropolitan areas with a
particular concentration in New York City. Judge Heckman was recently selected as a Fellow to the College of
Commercial Arbitrators, an exclusive group of commercial arbitrators representing the best in the United States. In



addition to arbitrations and mediations, Judge Heckman also engages in litigation counseling and trial work for
American Indian tribes and a group of business clients, providing representation in government investigations,
complex commercial matters, taxation, and gaming. She has tried numerous cases as a lawyer, a judge, and an
arbitrator in a broad range of disputes. 

About the College of Commercial Arbitrators

CCA is an invitation-only organization that provides a meaningful contribution to the profession, the public, the legal
sector, and to the businesses that implement commercial arbitration as a means of dispute resolution. The Fellows
of CCA are the elite within the profession. They have the professional training, judgment, and years of experience
to undertake the most complex and difficult commercial arbitration assignments.

About Lippes Mathias LLP

Lippes Mathias is a full-service law firm with more than 140 attorneys serving clients regionally, nationally, and
internationally. With offices in Buffalo, Albany, Rochester, Long Island, and New York, N.Y.; Greater Toronto Area;
Chicago, Ill.; Jacksonville, Fla.; San Antonio, T.X.; and Washington, D.C., the firm represents publicly and privately-
owned companies, private equity and venture capital firms, real estate developers, financial institutions,
municipalities, governmental entities, and individuals.
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